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Summary



After practicing as a Pediatrician for 5 full years following residency, I transitioned into the realm of Healthcare IT, working both as a client Project Manager for a multi-site implementation, and then for a software company in multiple roles.  As a result of these experiences, I have developed a strong and unique set of skills, as well as a vibrant passion for the reality of improving healthcare through technology.  I believe that all of this makes me a very valuable commodity for any organization.
Core Competencies


· Collaboration in diverse healthcare settings with the key players, including executives (CMO, CIO, CEO), department chairs, physicians, nursing staff, ancillary and support staff.

· Finding innovative, unique solutions to problems while working with healthcare software vendors in product development, enhancement and customization, and the ongoing process of post-implementation partnership.
· Successfully transitioning individuals and organizations from paper to technology, and guiding improved workflows to enhance the patient experience, as well as improved billing and reimbursement.

· Consensus-building within organizations to find common solutions and innovative approaches to the challenges associated with the adoption of new technology.

· Synthesizing information and deciphering important portions of complex situations in the healthcare environment.

· Dynamic, professional presentations, targeted to the audience size and composition, incorporating technology to enhance the learning experience.

Experience



2006 – 2008

E&C Medical Intelligence




New York, NY
Director of Neonatal Services; Clinical Consultant

· Overall roles and responsibilities included account management, GoLive support and training, sales support, product development, software customization, client relations, project management, and product demonstrations.
· Lead development on a new, second product line/software module for newborn/well-baby nursery. Tasks included software content development and refinement, customization of client protocols, business case development, and workflow analysis.
· Managed ongoing client and clinical activities for multiple accounts, which included working closely with hospital clients on content revision, protocol inclusion, future customization, and coordinating with the technical department to ensure timely delivery of quality content to our clients
· Participated in pre- and post-sales support and interfaced with client executives for new and ongoing projects; collaborated with our Project Management team, IT, Risk Management and our CEO
· Worked with executive-level leadership, doctors, nurses, project managers, IT resources, as well as other ancillary and support staff to accomplish our collective goals.
2005 – 2006

Centennial Pediatrics





Nashville, TN
Physician Consultant; Project Manager for EMR Software and Billing Implementation
· Responsible for Electronic Health Records content development, hardware selection/purchasing, super-user and staff training, overall project management, and information technology strategy. 
· Collaborated effectively with the selected vendors to customize and update software content, as well as ensure compatibility and adherence to federal, state, regional and local requirements.

2003 – 2004

Centennial Pediatrics





Nashville, TN
Full-time Pediatrician
· Practiced inpatient and outpatient general Pediatrics, including ambulatory care, urgent care, Pediatric intensive care, Level I newborn care and emergency room coverage.

· Contributed to development and maintenance of company website.

1999 – 2002

Welborn Clinic Pediatrics




Evansville, IN
Full-time Pediatrician
· Practiced inpatient and outpatient general Pediatrics, including ambulatory care, urgent care, Pediatric intensive care, Level I newborn care and emergency room coverage.

· Designed and implemented an “online patient information center” where patients and families could browse selected internet and intranet sites while in the clinic waiting area.
Other Skills & Experience



· Proficient in Website Design/Evaluation
· Skilled at software integration and training, on both the super-user and end-user levels
· Proficient in Microsoft Word, Excel, PowerPoint, Project, and Adobe Photoshop

· Guest speaker for numerous educational speaker programs on Childhood and Adolescent Asthma, sponsored by GlaxoSmithKline and AstraZeneca; 4 years
· KidsMD – Broadcast on-air weekly live morning TV segment with local NBC affiliate (www.14wfie.com) focusing on pediatric health issues for 2 years
· Pediatric Inpatient/ICU Committee member – Contributed to the overview and development of Child Health services at St. Mary’s Hospital (Evansville, IN); 3 years service
· Guest lecturer for the Nurse Practitioner Program at the University of Southern Indiana; 2 years 

· Preceptor for pediatric and family practice nurse practitioner students from Vanderbilt University; 2 years
Education



University of Missouri-Columbia Hospital/Clinics





Columbia, MO
General Pediatrics Residency

University of Missouri-Columbia







Columbia, MO
Doctor of Medicine
Truman State University








Kirksville, MO
Bachelor of Science

Washington University (St. Louis)






St. Louis, MO
Undergraduate Studies (Biology and Music)
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